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WHY ARE WE MAKING THESE CHANGES?

• Increase in number of requests for Autism/ADHD assessments for children and young people

• Existing funding and workforce is unable to meet the demand

• The system focused more on getting a diagnosis than offering support

• We have been working together both locally and across Greater Manchester to build a system 
that focuses on giving the right help based on individual needs



WHAT PARENTS/CARERS ACROSS GM HAVE SAID 

➢ Long waiting times, causing needs to escalate

➢ Lack of support whilst on assessment waiting lists

➢ Support should be available earlier, without needing a 
diagnosis first

➢ Lack of communication at all points in the journey

➢ Schools have huge role to play in supporting children 

but often referrals go via them, not us

➢ Schools need more help and training

➢ Different services do not work well together

➢ Medication should not be the only support on offer for 
ADHD

➢ Support after diagnosis is really important

➢ The impact on families and family history needs more 
attention

➢ Every child is different, but services do not always adapt 
to this

➢ Agree that those with the greatest needs should be seen 
first

➢ There are unfair differences in access and experience

➢ Issues with access, right to choose, acceptance of 
private diagnosis and shared care arrangements



Triage & Assessments

Training & Interventions

Early Help Offer

NEW ND NEEDS-LED MODEL

Recognise Autism/ADHD need
Phase 1

Phase 2



EARLY HELP ND SUPPORT

• Drop-in Sessions

• Training Sessions

• Webpages, Local Offer and Padlets

• Coaching

• Peer Support

• Group Sessions

• Sensory Toolkit

• Mental Health Resources

• Young Peoples Neuroprofiling Tool

• Young People's Support



EARLY HELP ND SUPPORT

STOCKPORT • ND Early Help Offer Padlet​: outlining 
our local and Greater Manchester 
support offer

• Children & Young People’s ND Padlet ​ & 
Post-16 ND Padlet ​: a wide range of 
information about services, events, 
training and much more

• 16+ ND Guide: outlining support 
available for young people aged 16 and 
over

• Stockport’s SEND Local Offer: 
information and guidance on available 
support

• Stockport’s SEND Directory: ​ a 
searchable directory that lists local 
services, organisations, and support 
available

• Family Hubs app ​​: personalised advice 
and support from pregnancy through to 
young adulthood

Resources

• Anxiety ​: recognise signs of anxiety and apply practical 
strategies to support your child at home

• Sleep ​: explore sleep challenges faced by neurodivergent 
children and gain strategies to improve routines 

• Understanding sensory processing​: introduces the seven 
sensory systems and provides practical strategies

• Distressed Behaviour​: understand the causes and 
triggers of distressed behaviour and gain practical 
strategies

• Sensory for parents/carers​: explores the eight sensory 
systems, and provides practical strategies

• Understanding Demand Avoidance (PDA): understand 
your child’s underlying need and build trust through 
personalised approaches

Recorded Webinars

• ND & SEND Information 
& Advice Sessions: 
monthly sessions at One 
Stockport Family Hubs

• ND Team’s Parent 
Support Group: a 
different topic each 
session, ask questions 
and connect, email the 
team to find out about 
upcoming sessions

Drop-ins & 
Live Sessions

https://padlet.com/autismprogrammestockport/stockport-nd-early-help-offer-1s5foqizsss432y7
https://padlet.com/autismprogrammestockport/stockport-nd-early-help-offer-1s5foqizsss432y7
https://padlet.com/autismprogrammestockport/stockport-neurodevelopmental-support-for-children-young-peop-vsray0kgugoivc6g
https://padlet.com/autismprogrammestockport/stockport-neurodevelopmental-support-for-children-young-peop-vsray0kgugoivc6g
https://padlet.com/autismprogrammestockport/stockport-neurodevelopmental-support-for-adults-16-cykgmdez3qyid2ol
https://padlet.com/autismprogrammestockport/stockport-neurodevelopmental-support-for-adults-16-cykgmdez3qyid2ol
https://padlet.com/autismprogrammestockport/stockport-neurodevelopmental-support-for-adults-16-cykgmdez3qyid2ol
https://padlet.com/autismprogrammestockport/stockport-nd-early-help-offer-1s5foqizsss432y7/wish/Ae2RavG9X6bYQnz4
https://padlet.com/autismprogrammestockport/stockport-nd-early-help-offer-1s5foqizsss432y7/wish/Ae2RavG9X6bYQnz4
https://www.stockport.gov.uk/landing/send-local-offer
https://www.stockport.gov.uk/landing/send-local-offer
https://www.stockport.gov.uk/directories/send
https://www.stockport.gov.uk/directories/send
https://www.stockport.gov.uk/one-stockport-family-hubs-app
https://www.stockport.gov.uk/one-stockport-family-hubs-app
https://youtu.be/FJnodSeOAVc
https://youtu.be/FJnodSeOAVc
https://www.youtube.com/watch?v=PmKZFTRaI-c&feature=youtu.be
https://www.youtube.com/watch?v=PmKZFTRaI-c&feature=youtu.be
https://stockport.fsd.org.uk/kb5/stockport/fsd/advice.page?id=2JiP_HQG4UM
https://stockport.fsd.org.uk/kb5/stockport/fsd/advice.page?id=2JiP_HQG4UM
https://www.youtube.com/watch?v=uTj4lD6keGw&t=2s
https://www.youtube.com/watch?v=uTj4lD6keGw&t=2s
https://youtu.be/-fI9O3zzJFM
https://youtu.be/-fI9O3zzJFM
https://youtu.be/kS3b0UcqfAA
https://youtu.be/kS3b0UcqfAA
https://www.stockport.gov.uk/events/?tag=ND%20and%20SEND%20info
https://www.stockport.gov.uk/events/?tag=ND%20and%20SEND%20info
https://www.stockport.gov.uk/events/?tag=ND%20and%20SEND%20info
https://www.stockport.gov.uk/events/?tag=ND%20and%20SEND%20info
mailto:ndteam@stockport.gov.uk
mailto:ndteam@stockport.gov.uk


• Autism Central Group Learning: peer-led online sessions for families, providing 
opportunities to learn, reflect, and share experiences

• Autism & Suicide Training ​: online training which aims to share information 
about the risk, spotting the signs, and resources for support.

Training & Courses

• Young People’s Neuroprofiling Tool: helps young people aged 10 
and over to gain a greater understanding of their strengths, needs 
and signposts to support

• Autism Central Resources: a collection of online resources, including 
blogs, videos, podcasts, and guidance, to help families better 
understand autism and support

Resources

• Autism Central one-to-one peer support ​: a confidential 
space for families to receive personalised peer support, 
practical guidance, and signposting

• Kooth: free safe and anonymous professional online 
mental health support for young people aged 10-25

• SilverCloud:​ a free confidential series of programmes to 
help ease stress, sleep better or build resilience for 
people aged 16+

• Qwell: free safe and anonymous professional online 
mental health support available 24/7 for people aged 
16+

Counselling & Support

• Greater Manchester Integrated Care Website: a website that provides up to 
date information about the different aspects of the early help model

• Greater Manchester Website: clear information, advice, and signposting to 
local autism services and support for autistic people, families, and 
professionals 

• Autism Understood: a website that provides clear, accessible information 
and resources to help better understand autism

Information & Guides

EARLY HELP ND SUPPORT

GREATER MANCHESTER & NATIONAL

https://www.autismcentral.nhs.uk/one-one
https://www.autismcentral.nhs.uk/one-one
https://www.zerosuicidealliance.com/suicide-autism-training
https://www.zerosuicidealliance.com/suicide-autism-training
https://nptool.co.uk/
https://nptool.co.uk/
https://nptool.co.uk/
https://nptool.co.uk/
https://www.autismcentral.nhs.uk/resources
https://www.autismcentral.nhs.uk/resources
https://www.autismcentral.nhs.uk/resources
https://www.autismcentral.nhs.uk/one-one
https://www.autismcentral.nhs.uk/one-one
https://www.autismcentral.nhs.uk/one-one
https://www.autismcentral.nhs.uk/one-one
https://www.autismcentral.nhs.uk/one-one
https://www.autismcentral.nhs.uk/one-one
http://gm.silvercloudhealth.com/signup
http://gm.silvercloudhealth.com/signup
https://www.qwell.io/
https://www.qwell.io/
https://gmintegratedcare.org.uk/keep-well/the-hub/supporting-young-people-with-diagnosed-or-undiagnosed-autism-and-adhd/
https://gmintegratedcare.org.uk/keep-well/the-hub/supporting-young-people-with-diagnosed-or-undiagnosed-autism-and-adhd/
https://autismgm.org.uk/
https://autismgm.org.uk/
https://autismunderstood.co.uk/
https://autismunderstood.co.uk/


AUTISM & ADHD ASSESSMENTS

Greater Manchester is introducing a new, fairer way of deciding which children and young people should be seen.

Requests for autism and ADHD assessments have grown much faster than services can respond to. This has led to long waiting 
times, families feeling unsure about what support is available and children with the highest needs waiting too long for help.

The new process is designed to be fairer, clearer and more consistent, so that:

• Children with the most urgent or significant needs are seen sooner
• All families receive support straight away, even without a diagnosis
• Every area across Greater Manchester follows the same approach

These changes mean that not every child or young person will have the level of need or complexity for an NHS funded 
assessment. However, every child can still access support via our new needs-led early help offer.

GREATER MANCHESTER CHANGES

For more information, you can also visit the Greater Manchester (GM) Integrated Care Partnership website.

https://gmintegratedcare.org.uk/keep-well/the-hub/supporting-young-people-with-diagnosed-or-undiagnosed-autism-and-adhd/


AUTISM & ADHD ASSESSMENTS

RIGHT TO CHOOSE UPDATE – MAY 2026

• No one will lose their place on the waiting list

• Children and young people will keep their original referral date, and you will be contacted as appointments become available

• Once your care has started, your assessment and any follow-up treatment will be provided by the same provider

• If your provider is unable to continue, the Integrated Care Board (ICB) will be aware and will arrange alternative services. In the 

meantime, your GP is your first point of contact

• If your GP declines a shared care agreement for ADHD medication, the provider will oversee and prescribe the medication 

directly

• We have made changes to how ADHD and autism assessments are provided to make sure care is safe, high quality and follows 

national guidance. Some providers have not been able to move to this model of care. In these cases, NHS Greater Manchester 

have worked with them to return them to local services

For more information, you can also visit the Greater Manchester (GM) Integrated Care Partnership website.

https://gmintegratedcare.org.uk/keep-well/the-hub/supporting-young-people-with-diagnosed-or-undiagnosed-autism-and-adhd/


Have any questions? 

Email ndearlyhelp@stockport.gov.uk

We will collate all questions asked during the live 
sessions and via email and will create a Frequently 
Asked Questions article published on Stockport 
Council’s Newsroom. The Newsroom is the council’s 
official platform for sharing updates, press releases, 
information about local services, and key decisions 
affecting the community.

We will also:
• Share a “You Said, We Did” summary
• Collate themes and concerns use the 

information to shape Stockport’s local plans

mailto:ndearlyhelp@stockport.gov.uk
https://www.stockport.gov.uk/newsroom
https://www.stockport.gov.uk/newsroom
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